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tor the impact of COVID-19 on rural hospitals in Iowa and advocate 
for funding to ensure sustainability during the unprecedented crisis,” 
Thompson said. 

THE PATH FORWARD
Amid the hardships Iowa’s rural health care system faces, there 

are opportunities to grow. 
Thompson believes one of the biggest areas of improvement is 

technology. Broadband can be hard to access in many rural areas, 
which makes in-person treatment a necessity. But if the state could 
better tap into video or phone services, people may be able to get care 
remotely. 

“Technology is a tool that can help many of us with our health 
care needs while addressing barriers such as lack of transportation, 
lack of health care providers in a community or taking time off work,” 
Thompson said. “Supporting full telehealth parity — meaning our 
doctors and health care providers are paid the same for providing care 
whether they are doing so in person or through telehealth — will help 
ensure access to care for all Iowans, no matter where we live.”

Cassabaum sees an opportunity in changing the way the health 
system looks at care. As a physical therapist, he said preventive and 
conservative care provides enormous benefits and can actually reduce 
the amount of surgeries and testing needed after an injury. 

The problem is that type of care isn’t financially lucrative enough, 

meaning hospitals, which may already be struggling, usually choose 
other types of services.   

“The savings are astronomical,” he said. “The way it’s set up now 
sets up the system for more failure for spending more money than 
they should. There needs to be incentives in place so we can have that 
type of care for all patients.” 

Schweiger emphasized the need for tort reform, and limiting the 
amount of damages allowed in a malpractice lawsuit. She said that 
affects everything from the financial viability of hospitals to the ability 
to recruit physicians to Iowa. 

“Tort reform is a huge, huge issue,” Schweiger said. “It really does 
affect the whole state.” 

Iowa’s health care system is full of innovative people who are pas-
sionate about improving patient care. Ultimately, they will help lead 
the path forward, Thompson said. 

“We have so many passionate health care providers, advocates, 
leaders and everyday Iowans who are working to pave the way for 
Iowa to improve our overall health and health care,” she said. 

 

<< CONTINUED FROM PAGE 8

We understand your time is at a premium. Our staff 

provides a personalized concierge experience and 

a program streamlined into a 6-7 hour time frame. 

All of the necessary appointments and testing are 

conveniently done in one day at one location. We 

are the only program in the state to offer this type 

of Executive Health experience.

One day. One building. One life.

exceptional.
EXECUTIVE HEALTH

dedicating our lives to taking care of yours  //  515.875.9855  //  iowaclinic.com
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As of this writing, the Iowa legislative session remains suspended and poli-
cymakers are at home. The state has yet to reach our projected peak number of 
coronavirus infections. Many non-essential businesses remain shuttered. Front 
line health care professionals responding to COVID-19 are acting heroically 
and tirelessly over a long response to the virus.  

Government has recommended social distancing and is asking the sick 
to stay home rather than to visit their doctor. The adaptations required to re-
spond to COVID-19 in the health care industry are unprecedented and attest 
to the ingenuity of Iowans.

Telemedicine, for instance, has delivered great benefits. Sick patients in 
rural settings, distant from needed care, are being screened through telemedi-
cine at greater rates than before. Telemedicine also allows health care profes-
sionals to screen, diagnose and recommend treatments to a greater number 
of patients in a shorter amount of time than traditional office visits would 
allow. While telemedicine practices were evolving over time, the advent of 
COVID-19 has accelerated their use.

In response to COVID-19, Gov. Reynolds rightly and temporarily ordered 
that telemedicine services be reimbursed as though the patient were in a doc-
tor’s office to spur the use of telemedicine. When we put this pandemic behind 
us—and we will—Iowa policymakers may choose to update public policy to 
recognize the efficiencies and benefits telemedicine brings to the provision of 

health care.
ABI staff will represent our members to ensure that these new efficiencies 

in the delivery of care are shared equitably between those who deliver that care 
and the patients and businesses who pay for those services.

CAPITOL BUSINESS

Health Care Policy Impacts of COVID-19 

JD Davis
Vice President, 
Public Policy, ABI 
jddavis@iowaabi.orgContact the ABI Public Policy Team

JD Davis, Vice President, Public Policy
jddavis@iowaabi.org | 515-979-1212

Brad Hartkopf, Director, Public Policy
bhartkopf@iowaabi.org | 712-249-8589

GET INVOLVED – MAKE A DIFFERENCE
The Iowa Association of Business and Industry works hard year-round, representing member companies and employees at the Statehouse and 
in the development of administrative rules and regulations to ensure businesses are treated fairly. 

Financial contributions to ABI’s political e�orts help support candidates who understand the importance of a favorable business climate in 
Iowa. These contributions are important to ABI’s work in promoting pro-business legislation and stopping proposals that would harm Iowa 
companies. Learn more about the two programs you can support through your contributions below

Iowa Industry Political Action Committee (IIPAC) Iowans for Jobs Initiative (IFJI)

IIPAC is a way for ABI members to actively participate in the 
political process by combining their personal support with 
other IIPAC contributors. This amplifies the e�ectiveness of 
individual contributions to support candidates who understand 
the importance of fostering a pro-business climate in Iowa.

The Iowans for Jobs Initiative is the public policy 
education arm of ABI. Its objective is to promote the 
importance of pro-jobs, pro-business policy for all 
Iowans.

IIPAC funds provide direct financial support to pro-business 
Democrat and Republican candidates for statewide and 
legislative o�ces in Iowa.

These funds help educate Iowans and Iowa 
lawmakers on issues important to ABI, such as Iowa’s 
Right to Work laws. The funds also allow us to file 
amicus briefs standing up for employers in court and 
also aid get-out-the-vote initiatives.

IIPAC is critical to ABI’s ability to support and help elect allies to 
state o�ces who are committed to fostering a pro-business, 
pro-jobs climate.

IIPAC is critical to ABI’s ability to support and help elect allies to 
state o�ces who are committed to fostering a pro-business, 
pro-jobs climate.

The Iowans for Jobs initiative plays a critical role in 
helping Iowans understand how the decisions of 
legislators a�ect the paychecks of all Iowans.

Please contact jddavis@iowaabi.org. Please contact jddavis@iowaabi.org.

Paid for by the Iowa Industry Political Action Committee (IIPAC)

IIPAC accepts personal contributions.  The Iowans for Jobs Initiative accepts both corporate 
and individual contributions.

What is it?

How is the money used?

What types of contributions
are accepted?

Why is it important?

How do I contribute?
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Audio/video Information
Technology

Fire & 
Security

Healthcare
Communications

Two-Way
Communications

LET’S PLAN FOR THE FUTURE
TOGETHER.

Communications Engineering Company (CEC) is a 
technology solutions provider. Looking to and planning for 
the future is what we do best. Let’s look forward to better 

times and begin the planning together. 

TECHNOLOGY SOLUTIONS 

cecinfo.com  |  info@cecinfo.com  |  800.377.0271

Call us today for a free technology assessment.

MORE DETAILS:
For program overview, related 
requirements, and ensure availability 
of funds, contact Bruce Nuzum or 
visit:

IADG.com/EnergyBank

Contact: 
Bruce Nuzum
800-888-4743

 www.IADG.com

Energy Bank Parameters:
• Loans:  $50,000-$300,000
• Rate:  1%
• Term:  Up to 10 Years
• Origination Fee:  1%

Eligible Borrowers:
The IADG Energy Bank is focused on making loans 
to businesses and industries for energy efficiency 
improvements and renewable energy projects. 
Preference will be given to manufacturers.

Services Provided:
• Easy Application and Approval Process
• Independent and Unbiased Project Review
• Customized Financing Solutions
• Project Implementation Assistance
• Ongoing Project Monitoring and Support

Process Improvement

Lighting Equipment Upgrades

Low Interest Revolving Loan Fund:
Finance energy efficiency and renewable energy 
projects through the IADG Energy Bank. With qualified 
energy improvement projects, facilities need no 
upfront or additional capital. Loan payments can be 
flexibly arranged to meet your energy savings.

Modernization

Low-Cost Financing for 
Business Energy Efficiency Projects
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JIM NALLEY
BCC Advisers

DENNY FISHER
Associated Computer Systems 
(ACS)

CASEY CASON 
Wells Fargo

ADVISORY COUNCIL
STEVE CASSABAUM
21st Century Rehab

DREW LARSON
BrownWinick Law Firm 

MIKE O’DONNELL
CIRAS  

JUSTIN ZIMMERMAN
CliftonLarsonAllen

JEFF LESS
EMC Insurance

MICHAEL TEACHOUT  
Focus OneSource

BRIAN CROTTY
HDH Advisors

JULI JENKINS
LMC Insurance and Risk 
Management

LANCE GARDNER
Principal

CHRIS BURNS
Shift Interactive

JODI SCHWEIGER
The Iowa Clinic

MARC WARD
Fredrikson & Byron

Telehealth to Play Significant Role 
in Future of Rural Medicine

Before this past month I was not an expert, like most of us, on what to do when dealing with 
a pandemic. I do know about rural health, having worked in a rural hospital for the last 25 years. 

Each of the seven rural, critical access hospitals that we serve differ somewhat in the challenges 
and opportunities they face. Some fare better than others depending on the local communities, busi-
ness environment, competition, tax base and leadership available. 

Many struggle to make ends meet. The struggles have multiplied with this pandemic. 
Telehealth is one thing that is now being used to serve patients and survive this crazy time. I am 

now, almost, an expert on telehealth, which prior to this pandemic, felt we would rarely or ever use. 
Surprisingly, we have utilized it much more than anticipated. It not only helps us continue to serve 
our most vulnerable patients, but allows us to keep ‘the doors open’ a little better. 

Telehealth may be a large part in determining whether some rural hospitals and clinics survive 
this crisis. Telehealth may also become a significant part of rural medicine in the future, and a part 
of what keeps these facilities open and continuing to provide the vital service to the rural popula-
tions of Iowa.

EXPERT ADVICE

4 Employment Laws to Watch 
in 2020

Steve Cassabaum, 
MSPT, DPT 
President and Founder,  
21st Century Rehab PC 
steve@21stcenturyrehab.com

With a new year comes new changes. Already this year we have seen some changes in employment 
laws. It’s critical to keep up with these changes. The best way to keep your business in compliance with 
federal and state laws is through continuous research. 

Based on recent hot topics, we predict the following trends may be worth keeping an eye on this year. 
1.	 Marijuana, is it legal?

What to watch for: Specific marijuana testing laws in the workplace. Each state addresses 
marijuana differently. Some states allow employers to maintain a marijuana-free workplace. 
While other states do not. Workplace marijuana laws are only applicable to medical mari-
juana use. Little to no protection is available for employees who partake in recreational 
marijuana use. 

2.	Paid Family Leave
What to watch for: The Paid Family Leave Act will continue to become more complex as 
policies change. Stay up to date on state legislation surrounding parental and medical leave 
trends. 

3.	Pay Equity
What to watch for: Changes in legislation that will impact your business. Track what is hap-
pening at the state and federal level. A few current changes include:

•  Elimination of inquiries on salary-history
•  Requirement to provide insight and reasoning on pay discrepancies
•  Provide pay transparency to workers

4.	New Salary Threshold 
What to watch for: Check if your classifications are set correctly based on the 2020 U.S. 
Department of Labor’s new salary threshold.

Dedicate the time to develop a thorough understanding of current national trends. Stay up to 
date on what’s new in legislation, and most importantly, watch the local changes that affect your 
business directly. 

Alaina Riley
Marketing & Wellness 
Coordinator
ARiley@focusonesource.com

TOP TIPS
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Earlier this year, when I signed up to write a short article on my thoughts on succession planning, COVID-19 was an unfamiliar 
term in my vocabulary. However, during this pandemic, I have learned a key lesson about planning as it relates to both business con-
tinuity and succession planning. 

In reality, both are essential to ensure continuity in the management and daily operations of any organization. This pandemic 
does not discriminate based on one’s job title, as CEOs and key officers are not immune.  Companies need to adopt a succession plan 
that accounts for unseen emergencies as well as thoughtfully considering the long-term future of the organization. 

The planning process should identify successors along with interim personnel and how duties and responsibilities among existing 
personnel can be shared in the event that certain personnel become unavailable. 

This pandemic has provided many organizations an opportunity to adapt, adjust and innovate. As they look at how things have 
always been done and evaluate their processes, they also need to reevaluate their succession planning. 

This pandemic may provide a different lens to view your organization. Use this time to reflect and determine how you can best 
achieve your vision by making succession planning a key component to the future success of your organization.  

SUCCESSION PLANNING

Account for Unseen Emergencies 
When Succession Planning

Michelle Cassabaum, FACHE
COO/CFO, 21st Century Rehab

michelle@21stcenturyrehab.com

Considering options for your next expansion? There’s no need 
to look very far. Exciting opportunities await in Ankeny, just 
minutes away from Des Moines. As the fastest growing city in 
the Midwest, Ankeny brings the workforce, infrastructure and 
the know-how to build, store and distribute products from 
its strategic geographic location near the intersection of I-35 
and I-80. Celebrated as Iowa’s Small Business Community 
of the Year by the U.S. Small Business Administration (2019) 
and recognized as a burgeoning hub for the advanced 
manufacturing industry, the city of Ankeny is ready to help 
your business reach the next level. Learn more at IowaEDA.com.

AnkenyIowa.com IowaEDA.com


